ESL TUTORS’ WORKSHOP:
AGENDA:

1.  INTRODUCTIONS

2. PLAN OF ACTION (how many workshops, length, location and focus)- next workshop?
3. TODAY’S FOCUS:   a.  ESL BEST PRACTICES CHECKLIST /TUTORING ESL STUDENTS – EVERYTHING YOU NEED TO KNOW

    b.  Macro and Micro Level Problems/Error

    c.  Focus on Micro Level Problems – Grammar : (articles)

4. GRAMMAR “LESSON” ON ARTICLES

A.  What do you already know?

B. After doing the cloze exercise, what can you add to the rules?  

C. Rules sheet and examples (discuss “generalizations”, plural, non-count, “topics” which may not require an article)

D. Compare sentences with” a/an” and “the” and consider meanings/differences
E. Look at student work and try to explain their mistake (example sheet with student sentences)
F.  Comments, feedback, suggestions for future workshops, etc.

TIPS FOR ESL TUTORS:

1.  ESTABLISH RAPPORT
-ask about their life (take time to get to know each other before you start any teaching!)

–ask them about their ability and writing experience in English/classes/major/past jobs in their country, etc.

-ask if they have any questions about the tutoring process (or anything else) before you begin

2.  KEEP A LOGBOOK 

–write the date, time spent together, what you worked on that session, what you want to remember for next session, prepare for the next session, etc.

-you can remember who is who, and flow more efficiently to the next session w/out wasting time asking the student to remind you

-you can show the student their progress (where they started and where they are now!)
3.  TALK ABOUT EXPECTATIONS OF THE TUTORING PROCESS

-find out what the students wants from the session (they may expect you to correct grammar only or “re-write” essays for them) so briefly explain how you plan to approach corrections or how you will approach helping them with their writing

-in other words, explain the collaborative process

4.  DISCUSS EXPECTATIONS OF AN ACADEMIC ESSAY AND THEIR PROFESSOR

-ask them how much they know about the English academic essay

-tell the student what you know about the professor’s expectations  and the class they are taking and the basics of the academic essay (this helps them feel comfortable with you and realize you know how to help them appropriately

5.  GRAMMAR IS SIGNIFICANT

--use correction as a means of providing an example of positive and correct grammar use

-if you don’t know the answer, ask Denise or use a textbook in the Learning Center to check, and tell them you’ll be ready to explain next time (be sure to follow up and do your research!)

 a.  find the error once and correct it and then find a similar error again in the paper and ask them how to fix it…so they correct themselves the second time  

b.  OR after you correct them the first time, try to find some exercises (sheets from Denise) on that topic and ask them to do it for practice on that issue  

c.  OR make up a sentence with the same mistake on the spot that has an error and ask them to see if they can correct it)

BUT DON’T JUST GO THROUGH EVERY ERROR AT THE SAME SITTING AS IT MAY BE OVERWHELMING…..CHOOSE 3 OR 4 MAIN MISTAKES
SOMETIMES THEY ACTUALLY KNOW THE ANSWER AND WERE JUST CARELESS, SO YOU CAN CIRCLE A PROBLEM AND ASK THEM FIRST IF THEY CAN FIX IT BEFORE YOU FIX IT FOR THEM.

6. SPEAK AS SLOWLY AND CLEARLY AS POSSIBLE

7. ASK OPEN-ENDED (NOT CLOSED-STYLE QUESTIONS)
-who, what, when, where, why, how, please can you explain, etc.
-not “do you”, “have you”, “can you”, etc.

8. USE ENCOURAGEMENT (try to be specific when you can)

9. BE SPECIFIC WITH COMMENTS ABOUT WHAT THEY NEED TO DO/ SHOW THEM/GIVE EXAMPLES

-use writing (make notes on a paper for them to see while you are talking) along with speaking to explain so they can process visually as well.  
10.  WRITE LEGIBLY!!!!!!!!!!!!!!!!!!!  
11. ASK THEM IF THEY UNDERSTOOD YOU REGULARLY!!!!!! (DON’T ASSUME THAT NO RESPONSE, A NOD AND A SMILE MEANS THEY KNOW WHAT YOU JUST SAID) 

a. Ask them to repeat it back (summarize what you just said)

b. Use: “Is that clear?”, “Does that make sense?”, “Are you sure that you understand because I am happy to give more examples?”
12.  BE PATIENT

13. FIND EXPECTATIONS AND STUDENT’S PERCEPTION OF THE PAPER
· Ask specific questions about their assignments
· Look at the written assignment prompt

· Listen to their perception of the assignment and compare it to your own
· Through this dialogue, attempt to clear up any misconceptions the student might have
14.  HAVE THE STUDENT SUMMARIZE THEIR PAPER WITH AN OUTLINE

-in order to help with the overall structure and thesis

15.  DON’T ASSUME AUTHORITY OVER THEIR TEXT
-it’s tempting to let one’s own interpretations/opinions leak in

-as their tutor, they may assume your ideas are correct and theirs are not
-try to work with their meaning, not yours 

16. RESPECT THE STUDENT’S PRIVACY
-culturally or personally, they may be self-conscious working near others who can overhear their struggles, so be open to suggesting moving to a more private space if your intuition tells you to

17.  ENCOURAGE STUDENTS TO TALK WITH PROFESSORS DURING OFFICE HOURS

-in many cultures, it is seen as a sign of weakness to ask for help, so tutoring or visiting the professor may be viewed as meaning you are not smart enough or strong enough to handle your situation

-Explain that the western model sees it as a sign of diligence/hard work and is an academic strength (often rewarded with a better relationship with the professor or higher grades because of better understanding)….it’s often the “A” students who seek assistance, in fact.

- the western relationship between student and professor is more informal and casual

